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BASIC TRAINING WORKBOOK  
2024 General Election 

Refer to your Registration Table and Ballot Table Flow 
Charts to complete the following exercises. 
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REGISTRATION TABLE EXERCISES 
Exercise 1 

A voter at the Registration Table reports their name is misspelled on their ATV. What do you do? 

A. Advise the voter that they cannot update their name while voting on Election Day.  
B. Ask the voter to fill out a Voter Registration Form to update their name. 
C. Tell the voter to write their correct name in Section C on the back of the ATV. 
D. Confirm you found the correct pollbook label, place it on the ATV, mark the reason “Name on label 

is wrong” on the ATV, and send the voter to the Help Table. 

Answer: _________ 

Exercise 2 
If a voter reports the apartment number in the address on their pollbook label is incorrect, which of the 
following should you do?  

A. Confirm you found the correct pollbook label, place it on the ATV, mark out the voter’s ballot style, 
mark the reason for sending the voter to the Help Table, and send the voter to the Help Table. 

B. Process the voter normally since the street number and street name are correct. 
C. Give the voter a Voter Registration Form to correct the apartment number. 
D. Both B and C 

Answer: ________ 

Exercise 3 
In a general election, which of the following voters should always be sent to the Help Table?  

A. A voter with a party dispute 
B. Any voter with an -ID- designation 
C. A voter with a -V- designation 
D. All of the above 

Answer: ________ 

Exercise 4 
You accidentally peel the wrong voter’s pollbook label and place it on an ATV. What do you do with  
the ATV?  

A. Save the ATV with the wrong label at the Registration Table in case the voter  
whose label you peeled comes in. 

B. Cut the label out of the ATV and tape it back in the pollbook. 
C. Follow the instructions in your Election Day Manual on page 50. 
D. Give the ATV with the wrong pollbook label to your Chief Judge. 

Answer: ________ 
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Exercise 5 
The voter below presents at the Registration Table. What should you do? 

A. Ask the voter for ID. 
B. Place the label on the ATV, mark the reason for sending the voter to the Help Table, and send the 

voter to the Help Table. 
C. Call over the Chief Judge. 
D. Tell the voter our records show they have already voted and cannot vote again. 

 

Answer: ________ 
  

After completing exercises 1-5, check your answers on page 8 of this workbook. 

If you are attending Basic Training in person, please do not continue to the next 
section until instructed to do so as this can delay continuing class. 
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BALLOT TABLE EXERCISES 
Exercise 6 

You have received this ATV at the Ballot Table. Circle the area on the ATV below that has not been 
completed correctly. 
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Exercise 7 
Where will you find the ballot style for the voter below?  

A. On the front of the ATV. 
B. I cannot process this voter because the ballot style has been crossed out. 
C. On the back of the ATV. 
D. This voter doesn’t have a ballot style. 

Answer: ________ 
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After completing exercises 6-10, check your answers on pages 9-10 of this workbook.  

Exercise 8  
The last ATV is number 227. Write the ballot style issued and sequentially number this ATV. 

 

Exercise 9 
A voter believes they live within the corporate limits of the City of Raleigh but does not have Raleigh 
municipal contests on their ballot. Which of the following should you do first? 

A. Send the voter to the Help Table as a jurisdiction dispute. 
B. Call over the Chief Judge to go over the Map Quick Guide with the voter. 
C. Confirm you issued the correct ballot style. 
D. Ask the voter if they moved recently. 

Answer: ________ 

Exercise 10 
The Tabulator/ATV Match sheet doesn’t reconcile, and you have voters in line. What should you do? 

A. Notify the Chief Judge and continue processing voters. 
B. Call the Help Line. 
C. Stop numbering ATVs until the issue is resolved. 
D. Ask voters to wait until you can resolve the issue. 

Answer: ________ 
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Answers to Registration Table Exercises 1-5 
Exercise 1 Answer: D 

A voter may correct or update their name on Election Day, but this must be done at the Help Table. Always 
confirm you have found the correct pollbook label before sending the voter to the Help Table. 

Exercise 2 Answer: A 
If anything about the voter’s address is incorrect or incomplete, the voter’s ballot style barcode should be 
marked out and the voter should be sent to the Help Table. Always confirm you have found the correct 
pollbook label before sending a voter to the Help Table. 

Exercise 3 Answer: C 
All voters who have a V-designation on their pollbook label must be sent to the Help Table.  
In a general election, a voter who disputes their party affiliation does not have to visit the Help Table 
because party affiliation does not affect a voter’s ballot style. Offer the voter a Voter Registration Form to 
update their party affiliation for the next election. 
Following the Registration Table Flow Chart, voters with an ID-designation do not have to visit the Help 
Table, if they can provide an acceptable form of ID. Ask the voter for HAVA ID before peeling the pollbook 
label. The list of acceptable HAVA IDs is on the first page of every pollbook. 

Exercise 4 Answer: C 
If you accidentally place the wrong pollbook label on an ATV, refer to page 50 of your Election Day Precinct 
Official Manual. The instructions on this page describe how to spoil the ATV and what to do if the voter whose 
label you peeled comes in later. Officials should not keep an ATV with the wrong pollbook label at the 
Registration Table.  

Prior to Election Day, you can also watch a video on WakePrecinctOfficials.com about this procedure. 

Exercise 5 Answer: B 
This voter’s pollbook label indicates they were a last-minute absentee voter. Do not assume the voter is trying 
to vote twice. The ATV could have been marked in error. Mark the reason for sending the voter to the Help 
Table on the ATV, and then send the voter to the Help Table.  
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Answers to Ballot Table Exercises 6-10 
Exercise 6 Answer: Circle where the Official should have marked the type of ID shown. 

If a voter with an ID designation shows a valid form of ID to the Registration Table Official, they may proceed to 
the Ballot Table. At the Ballot Table, make sure the Official marked the type of ID the voter presented. 
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Exercise 7 Answer: C 
The Registration Table Official crossed out the ballot style on the ATV because the voter indicated their address 
was wrong. At the Ballot Table, you will know the voter visited the Help Table because the voter signed the 
front of the ATV and the Help Table Official completed the Official’s Initials field. The Ballot Table Official should 
look on the back of the ATV to find the voter’s ballot style handwritten in Section C. If the back of the ATV is not 
completed, notify the Chief Judge. 

Exercise 8 Answer: Refer to ATV below. 
The ballot style issued is G0040. You may write “G0040” or “G40.” The next sequential number is 228. This ATV 
is then placed on top of the other ATVs on the spindle. 

 

Exercise 9 Answer: C 
If a voter believes they are eligible to vote in Raleigh Municipal contests, but those contests do not appear on 
the ballot they received, follow the procedures on your Ballot Table Quick Guide for a jurisdiction dispute. First, 
confirm the voter received the correct ballot style. Next, ask the Chief Judge to go over the Map Quick Guide 
with the voter. If the issue is still unresolved, send the voter to the Help Table. 

Exercise 10 Answer: A 
Notify the Chief Judge and continue processing voters. The Chief Judge will determine the cause of the 
mismatch. It is not necessary to stop numbering ATVs as only ATVs with duplicate numbers will need to be 
renumbered. Once the issue is corrected, the numbers will match the next time you reconcile. 

Exception: The Tabulator/ATV Match Sheet will not reconcile if there are ballots in the Emergency Bin. 


